
With the launch of our new thwack Community, there are some changes to the names and locations of 
the content that our users access most. In an attempt to make the transition to the new thwack as 
painless as possible, we have created this document to help you understand the corresponding location 
and name of items within old thwack to their name and location on new thwack.  

Forums, Discussions, and Spaces – The Forums that existed on old thwack are now known as 
Discussions and can be found in Spaces within the new thwack: 

OLD

 

NEW

 



Feature Requests now have a dedicated space in the navigation: 

OLD

 

NEW

 

 



The Free Downloads section that is found in old thwack still exists. It is now known as Free Tools & 
Trials: 

OLD

 

NEW

 

 

 



The Blogs on old thwack were located in the main navigation. In the new thwack they are located within 
the SolarWinds Community Space and will have aggregators on their appropriate space overviews. 
These aggregators will show blogs tagged with the appropriate tag in the appropriate space: 

OLD

 

NEW

 

 



Who’s Who will now be a part of Social Groups: 

OLD

 

NEW

 



The Support area in old thwack has become Library & Support in new thwack: 

OLD

 

NEW

 

 

 

 

 

 

 



Old thwack supported the marking of content on thwack as Favorites. This has been replaced with 
Bookmarks: 

                            OLD                                                                                            NEW 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



On the old thwack, you would navigate to the forum you wanted to post in and click Write a Post.  On 
the new thwack, in order to write a post (discussion, document, blog or other types) a user must be 
logged in. This is accomplished by using the Create menu to select what type of post to create:  

OLD

 

NEW

 

 

 



From the Create menu, when creating any type of content, you will be asked for the location of your 
post. Simply search for a location (or choose from your recently selected places) and click on the 
appropriate Space to post your content to: 

 

You can also create posts from within a space in the Actions menu: 

 

 

 

 



The functionality of Subscribe to RSS Feed can now also be accomplished with Follow on the new 
thwack. A person will see updates in their activity feed based on items that they are following in the new 
thwack.  

 

OR from the Browse Menu: 

 

 

 

 

 

 

“Activity, Communications, and Actions” are explained in this video: 

http://link.brightcove.com/services/player/bcpid1311505356001?bckey=AQ~~,AAAAo6yHyCk~,Sxq_urni
6y7oyBYVrANv0IFhVX9hSmoj&bctid=1522728291001 
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