With the launch of our new thwack Community, there are some changes to the names and locations of
the content that our users access most. In an attempt to make the transition to the new thwack as
painless as possible, we have created this document to help you understand the corresponding location
and name of items within old thwack to their name and location on new thwack.

Forums, Discussions, and Spaces — The Forums that existed on old thwack are now known as
Discussions and can be found in Spaces within the new thwack:
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Feature Requests now have a dedicated space in the navigation:
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The Free Downloads section that is found in old thwack still exists. It is now known as Free Tools &
Trials:
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The Blogs on old thwack were located in the main navigation. In the new thwack they are located within
the SolarWinds Community Space and will have aggregators on their appropriate space overviews.
These aggregators will show blogs tagged with the appropriate tag in the appropriate space:
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Who'’s Who will now be a part of Social Groups:
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The Support area in old thwack has become Library & Support in new thwack:

OLD

# snmp-server host 172, kk.83,.87 ver 2c Sol ds includes blogss free toolss
training resourcess 2 more!

t h w a c k # snmp-server community thwack Rb
_—

'.Az

Free Downloads Who's Who Control Panel

Forums Content Exchange

contact solarwinds
support

b - . Direct technical support from our (il
o |Enweswe M| search technical support represertatives
Search 142,930 posts contribuled by 149,239 members or post a fopic. Submit a ticket

License reset

Support and Documentation customersenice@solarwinds.com
| Products New to Networking Maintenance renewals
| Orion Network Performance Monitor (NPM) Basics of Application Management (Volume 1) maintenance@solarwinds_com
| Orion Server & Aoolication Monitor (SAMY Basics of IP SLA fVolume 21

NEW

T & FREE TOOLS FEATURE CONTENT LIBRARY & —
- e & .
MAGKQ g BRAEES 9’, & TRIALS REQUEST EXCHANGE SUPPORT PR GROLES
v

community v v
of

Newhia? BROWSE [+ (

Get Started »

13
0
R

NEW TO NETWORKING PRODUCTS contact solarwinds sup

Direct technical support from our techn
Basics of Application Management (Volume 1) " Contenttagged with support, products representatives
Basics of IP SLA (Volume 2) ) R Submit 2 ficket
MetFlow Basics and Deployment Strategies (Volume 2) [E Orion Network Performance Monitor (NPM) License reset )
Intreduction ta SNMP (Valume 4) [ orion Server & Application Monitor (SAM) customersenice@solanvinds.com
TCPAP Networking(Volume 6) ) : ) Maintenance renewals

|E Orion Network Configuration Manager (NCM) maintenance@solarwinds.com

IP Addressing (Volume 7)

AL nusine | munre Alaliosan O

thwack.com help

LS N T I SR AL




Old thwack supported the marking of content on thwack as Favorites. This has been replaced with
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On the old thwack, you would navigate to the forum you wanted to post in and click Write a Post. On

the new thwack, in order to write a post (discussion, document, blog or other types) a user must be
logged in. This is accomplished by using the Create menu to select what type of post to create:
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From the Create menu, when creating any type of content, you will be asked for the location of your
post. Simply search for a location (or choose from your recently selected places) and click on the

appropriate Space to post your content to:
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The functionality of Subscribe to RSS Feed can now also be accomplished with Follow on the new
thwack. A person will see updates in their activity feed based on items that they are following in the new

thwack.
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